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8. About cookies 

8.1 A cookie is a small text file containing an identifier (a string of letters and 
numbers) that is sent by a web server to a web browser and stored by the 
browser. The identifier is then sent back to the server each time the browser 
requests a page. 

8.2 Cookies may be either “persistent” cookies or “session” cookies. A persistent 
cookie will remain stored until its expiry date or until deleted by the user. A 
session cookie expires when the web browser is closed. 

8.3 Cookies do not typically contain information that personally identifies a user. 
Any personal information that we store about you is not used for marketing 
or advertising purposes and is not sold to third parties. 

 

9. Cookies that we use 

9.1 We use cookies for the following purposes: 

(a) Essential functionality – to enable core features such as: 

 placing and managing orders 

 online chat functionality 

 shopping basket operation 

 site security and stability 

(b) Usability and performance analysis – to understand how visitors use our 
website so we can improve content, navigation and overall 
performance. These analytics cookies are optional and only used when 
consent is given. 

(c) Cookie preferences – to remember your cookie consent choices for 
future visits. 

9.2 We do not use cookies for advertising, remarketing, behavioural profiling or 
targeting campaigns. 

 

10. Cookies used by our service providers 

10.1 We use Google Analytics to analyse the use of our website. Google Analytics 
collects information via cookies to generate reports on website usage and 
performance. 

10.2 This information is used exclusively to improve our website and services. We 
do not use this data for advertising or marketing purposes. Google’s privacy 
policy is available at: https://www.google.com/policies/privacy/ 
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11. Managing cookies 

11.1 Most web browsers allow you to refuse or delete cookies. Instructions for 
managing cookies can be found at: 

 Chrome: https://support.google.com/chrome/answer/95647  

 Firefox: https://support.mozilla.org/en-US/kb/enable-and-disable-cookies  

 Safari: https://support.apple.com/kb/PH21411  

 Edge: https://privacy.microsoft.com/en-us/windows-10-microsoft-edge  

 

11.2 Blocking cookies may affect the functionality of some features, including 
ordering, live chat and basket usage. 

11.3 You can update or withdraw your cookie preferences at any time by using the 
cookie banner on our website. 

12. Our details 

12.1 This website is owned and operated by Small Firms Services Ltd. 

12.2 Small Firms Services Ltd also trades under the names SFS, Simple 
Formations and The Apostille Service. 

12.3 We are registered in England and Wales under registration number 3658573, 
and our registered office is at Union House, 111 New Union Street, Coventry, 
CV1 2NT United Kingdom. 

12.3 Our principal place of business is at Union House, 111 New Union Street, 
Coventry, CV1 2NT, United Kingdom. 

12.4 You can contact us: Union House, 111 New Union Street, Coventry, CV1 2NT 

(a) by post, to the postal address given above; 

(b) by telephone, on the contact number published on our website; or 

(d) by email, using the email address published on our website. 

13. Data protection officer 

13.1 Our data protection officer can be contacted by addressing any 
correspondence to the ‘Data Protection Officer’ using the contact details in 
Section 12. 


